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No. Question Type Answer

1

Section 4.1 refers to electronic submission by email, while the cover page and 

paragraph 4.3 provide a SharePoint link. Please confirm that the SharePoint 

link is the sole valid submission route.

Admin Refer to the updated bid document which now refers to sharepoint link only.

2

The cost proposal includes 300 ad hoc support hours for Categories 1 and 3, 

but not for Category 2. Please confirm that no separate 300-hour ad hoc 

support schedule is required for Category 2.

Admin Refer to the document which is updated with ad-hoc support for category 2

3
Where a bidder submits for more than one category, please confirm whether 

functionality and price will be evaluated separately for each category.
Technical Each category will be evaluated sepately for Functionality and Price

4

Paragraph 5.1.9 states that the Business Transformation Lead must be 'in 

Business Management, Commerce, Finance, or a related field' but does not 

expressly state a degree level. Please confirm the intended minimum 

academic qualification.

Admin Refer to the updated bid document which now includes the minimum qualification 

5

Paragraph 12.2.2 allocates 20 points to presentations, while the presentation tables on 

page 24 display a score of 30 for each category. Please confirm how the presentation 

score will be converted to the stated 20-point weighting.

Technical
Refer to the updated document which now talks about 20 points allocated to each 

presentation for each category
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