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No. Question Type Answer

1
Questions about the submission link (kindly note that the link has not been 
changed, it is the same link in the tender document)

https://idcza-

my.sharepoint.com/:f:/g/personal/tinyikou_idc_co_za/IgAPJGa1s5AoR5l6pdHbDVKfAXmc1KvWQ8IpCUvbIzhBytI?e=5%3ayC1CO6&at=32&xsdata=MDV8MDJ8Rmh1bHVmaGVkemFuaUtAaWRjL

mNvLnphfGMzNWYyOGM5ODgxNTQwZTAyZDk3MDhkZWFhODE1ZTljfGI0ZTU0ODNkZTA5MDRhNThiMWNmZmJhYTBlYzRiZWI1fDB8MHw2MzkxMzU2Njk4MDQxOTYyMTF8VW5rbm93bnxUV0Z

wYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=b3M5Ml

NUZ2NxTzMzWUNLVUV3YjRITWVyQi83VHJ3SUhCb1RscU1LaG41ND0%3d

We are currently preparing our response for RFP T19-04-26; however, the 
SharePoint submission link provided in the document appears to be inaccessible 
on our side. 

Could you please assist by sharing a working/updated link, or advise on an 
alternative submission method?

We would appreciate your assistance, as we want to ensure our submission is 
completed correctly and within the stipulated deadline.

Kindly note that the link has been tested and is fully functional. Please provide the email address of the individual who will be responsible for uploading the submission so that the 
necessary access can be granted to upload files via the link.

Please be advised that we will only be able to assist the designated uploader if requests for assistance are submitted timeously. Requests received shortly before the closing time (for 
example, within five minutes of closing) may not be accommodated. Furthermore, no submissions will be accepted outside of the official link provided, under any circumstances.

We further wish to clarify that any difficulty in accessing the link is most likely due to internal company security restrictions rather than an issue with the link itself. It is therefore 
recommended that the submission be accessed and uploaded using a private home Wi‑Fi connection or a mobile hotspot, as corporate network security settings may restrict access.
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