
PICC: IT Systems Architect (Ref: PICC-2019-005) 

A position exists within the PICC’s Technical Project Management Unit (TPMU) for an IT 
Systems Architect at the PICC (Presidential Infrastructure Coordinating Commission) 
Offices in Sandton and Pretoria. This position will be based on a Three year (36 month) 
fixed term contract. 

The PICC is rapidly expanding and the role of the System Architect is to strategically design and 
implement in-house information systems and networked software architectures that support core 
functions and assure their high availability. This individual will gain organizational commitment for 
all systems and software plans, as well as evaluate and select all technologies required to complete 
those plans. In addition, the System Architect provides technical leadership from strategic decision 
making down to the project planning level. They will work closely with decision makers in other 
departments to identify, recommend, develop, implement, and support cost-effective technology 
solutions for all aspects of the PICC. This person will also define and implement IT policies, 
procedures, and best practices. 

Key Performance Areas include, but is not limited to: 

1. Strategy & Planning 
a. Design and implement long-term strategic goals and short-term tactical plans for 

managing and maintaining systems and software. 
b. Establish, implement and document the technology integration or migration strategies. 
c. Ensure that proposed and existing systems architectures are aligned with PICC goals and 

objectives. 
d. Provide architectural expertise, direction, and assistance to Systems Analysts, Systems 

Engineers, other Systems Architects, and software development teams. 
e. Develop, document, and communicate plans for investing in systems architecture, 

including analysis of cost reduction opportunities. 
f. Conduct research on emerging technologies in support of systems development efforts, 

and recommend technologies that will increase cost effectiveness and systems 
flexibility. 

2. Acquisition and Deployment 
a. Where applicable, design, develop, and oversee implementation of end-to-end 

integrated systems. 
b. Document the existing systems architecture and technology portfolio; make 

recommendations for improvements and/or alternatives. 
c. Review new and existing systems design projects and procurement or outsourcing plans 

for compliance with standards and architectural plans. 
d. Negotiate and administer vendor, outsourcer, and consultant contracts and service 

agreements. 
3. Operational Management 

a. Confer with end-users and department heads to define PICC requirements for complex 
systems and infrastructure development. 

b. Model systems and processes based on findings through use case scenarios, workflow 
diagrams, and data models. 

c. Develop and execute test plans to check IT infrastructure and systems technical 
performance. 

d. Report on findings and make recommendations for improvement. 
e. Develop, document, communicate, and enforce a policy for standardizing systems and 

software as necessary. 
f. Manage IT staffing, including recruitment, supervision, scheduling, development, 

evaluation, and disciplinary actions. 



4. Support systems, hardware and software requirements of related systems in the PICC, e.g. 
GIS, Project Reporting System (PRS), Document/Configuration Management etc. 

5. Development and implementation of Quality Assurance and Quality Control standards and 
strategies related to the IT infrastructure. 

6. Work in compliance with international IT standards and quality policies. 
7. Engagements with national departments, state-owned entities, provinces, municipalities, 

external forums and private sector to collect information on related projects and conduct 
special investigations/reports, with specific recommendations. 

8. Provide information, analyses and synthesis towards the development of strategies for the 
IT sector, in consultation with relevant government agencies. 

9. Improve and support technical work of the PICC technical teams to conduct interventions as 
required. 

10. Provide technical reports to PICC, as directed. 
11. Due to the nature of the PICC work, the incumbent will get involved in all the other areas 

where the PICC is operating in, on an ad-hoc basis and as is necessary. This may not be 
directly related to IT system architecture. 

12. Development of pragmatic IT systems engineering and project management processes and 
techniques to deploy infrastructure projects successfully. 

13. Study and introduce standards from the relevant local and global standards communities. 
Improve participation by government and government agencies in standard committees. 
Improve industry participation in the standards committees and working groups. 

Job Competencies 

Behavioural & Technical Competencies 

1. Extensive experience in developing strategic systems architecture plans. 
2. Hands-on experience with business requirements gathering/analysis. 
3. Proven experience in systems and network design and development. 
4. Strong understanding of information processing principles and practices. 
5. Strong knowledge of software evaluation principles and practices. 
6. Proven project planning and management experience. 
7. Good knowledge of applicable data privacy practices and laws. 
8. Exceptional analytical, conceptual, and problem-solving abilities. 
9. Exceptional understanding of the organization’s goals and objectives. 
10. Superior written and oral communication skills. 
11. Excellent IT architecture and technical support documentation skills. 
12. Strong interpersonal and consultative skills. 
13. Ability to conduct research into emerging technologies and trends, standards, and products 

as required. 
14. Ability to present ideas in user-friendly language. 
15. Able to prioritize and execute tasks in a high-pressure environment. 
16. Experience working in a team-oriented, collaborative environment. 
17. Technical Project Management of IT infrastructure projects. 
18. Procurement knowledge to provide inputs in the adjudication of tenders. 

Knowledge and Experience 

1. 10 years of experience within the IT Systems/Architecture sector (private or public). 
2. Proven track record in the development and management of IT Systems/Architecture 

projects. 
3. Well established knowledge of the relevant State Departments and the related structures. 
4. Proven competence at Management Level. 



5. It will be highly beneficial to have an in-depth understanding of the type of work done by the 
PICC. 

Required Qualifications 

University degree in the field of computer science/software engineering or information systems. 

Project Management Professional qualification (PMP) will be highly beneficial. 

Relevant Post Graduate Qualification/s will be highly beneficial. 

 

Professional Membership/Affiliations 

Registered professionally with the relevant bodies, recognised in South Africa. 


