
PICC: Senior Manager – Operations & Quality Assurance 
(PICC-2019-003) 

A Three Year Fixed Term Contract position exists within the PICC Department for a Senior 
Manager – Operations and Quality Assurance at our Head Office in Sandton, reporting to 
the Head: PICC 

The Presidential Infrastructure Coordinating Commission (PICC) was formed in 2011 to provide for 
the facilitation and coordination of the National Infrastructure Plan, which is of significant economic 
and social importance to the Country; to ensure that infrastructure development is given priority in 
planning, approval and implementation; to ensure that the development goals of the State are 
promoted through infrastructure development; to improve the management of such infrastructure 
during all life-cycle phases, including planning, approval, implementation and operations; and to 
provide for matters incidental thereto. The PICC conducts its work through Strategic Integrated 
Projects (SIP) Coordinators and SIP Leads within the PICC. 

The PICC is looking for an individual who has 8 to 10 years management experience, who wants to 
contribute directly to the greater good of improving the lives of ordinary citizens of the country, an 
individual who can work alone as well as in a team, with attention to detail and good report writing 
and presentation skills. This individual must be able to work diligently under high demands, and with 
pressure to deliver excellence. 

Key Performance Areas 

1. Engage with stakeholders at all levels in government on a wide variety of infrastructure projects 
to be implemented.  

2. Assess performance and progress made in delivering on the National Infrastructure Plan and its 
developmental objectives using collected data.  

3. Unblock challenges and accelerate project progress in relation to the rollout of infrastructure 
country-wide. 

4. Provide reports, analysis or assessments on a regular basis to relevant stakeholders as required, 
through the PICC task team. 

5. Coordinate the development of communication reports or dashboards on specific industries / 
sectors, government initiatives and projects.  

6. Coordinate regular site visits by SIP Leads to investigate and report back on progress of projects, 
integration with other projects, job creation, asset condition and utilisation, including 
infrastructure impact on communities. 

7. Assist in the development of PICC activities, business plans and strategies, to achieve overall 
PICC objectives. 

8. Oversee the quality of PICC products (reports, fact sheet and control sheet). 
9. Compile communication reports or dashboards on specific industries/sectors, government 

initiatives and projects. 
10. Facilitate SIP Coordination governance in line with the Infrastructure Development Act. 
11. Oversee the day-to-day operations of the PICC team (budgets, spending and KPIs relating to the 

Department of Economic Development (EDD)). 
12. Assist the Head of the PICC and provide guidance to other PICC staff members when necessary. 

 

  



Job Competencies 

Behavioural & Technical Competencies 

1. Strong interpersonal and consultative skills. 
2. Excellent oral and written communication skills; able to effectively persuade, influence, and 

negotiate, as appropriate. 
3. Ability to conduct research into emerging technologies and trends, standards, and products as 

required. 
4. Ability to present ideas in simple, user-friendly language. 
5. Able to prioritize and execute tasks in a high-pressure environment. 
6. Experience working in a team-oriented, collaborative environment. Effectively collaborate with 

peers to create and maintain configuration baselines (development, test, production, etc.). 
7. Management knowledge to provide input into the day-to-day activities of the team. 

Knowledge and Experience 

1. 8 to 10- years management experience 
2. Understanding of the infrastructure sector, relevant policies, strategies and plans;  
3. Understanding and appreciation of the implication of related and applicable public laws and 

policy frameworks, regulations and best practice; 
4. Understanding of macro-economics and development economics theory and principles, as well 

as their application in industrial development and in the financing environment;  
5. A good understanding of the economic and socio-economic environment in South Africa and 

Southern Africa, including transformation and regional development issues; 
6. A general understanding of the development challenges and development initiatives in South 

Africa;  
7. A keen interest in local economic development and community development; 
8. A general understanding of the various spheres of government, including State Owned 

Enterprises. 
9. It will be highly beneficial to have an in-depth understanding of the type of work done by the 

PICC in government and in the private sector. 

Required Qualifications 

An Honours degree in Engineering, Architecture or Quantity Surveying, Economics or Finance, or a 
similar commercial/industrial academic qualification at a minimum of Honours level. 

An MBA or MBL will be beneficial. 

 

  



SUMMARY VERSION 

SENIOR MANAGER – OPERATIONS & QUALITY ASSURANCE 

A senior management role exists to manage the operations of the PICC’s Technical Unit which 
include facilitating country-wide site visits to assess progress in strategic infrastructure projects 
(SIPs), managing the quality of SIP Coordination and Reporting, unblocking challenges in SIPs, and 
doing so through collaboration with stakeholders at all levels in government and the private sector. 

The role requires an individual with strong interpersonal and consultative skills, who can persuade, 
influence and negotiate as appropriate, and who understands the infrastructure sector. The 
individual must have 8 to 10 years’ management experience. 

Required Qualifications: An Honours degree in Engineering, Economics or Finance, or a similar 
commercial/industrial academic qualification at a minimum of Honours level. An MBA or MBL will be 
beneficial. 

 


