
PICC: Configuration Manager (Ref: PICC-2019-002) 

A position exists within the PICC’s Technical Project Management Unit (TPMU) for a 
Configuration Manager at the PICC (Presidential Infrastructure Coordinating Commission) 
Offices in Sandton and Pretoria. This position will be based on a Three year (36 month) 
fixed term contract. 

The PICC Technical Units are rapidly expanding its operational basis, which increases the need for 
improved Configuration Management. The focus of this role is therefore to control the process of 
Corporate Governance Documents and Non-technical information management within PICC. 
Information management is a critical success factor of any organisation as it contributes towards 
improved business risk management, quality performance and productivity, and is an effective tool 
in implementing an organisation's knowledge management strategy. The main objective of the 
information management system is to manage and control key information/records during the life 
cycle of the organisation's projects, programmes and business activities, ensuring transparency, 
traceability, availability and compliance. Such practise is subject to information control to ensure 
appropriate and systematic registration, distribution, retrieval, status reporting, storage and hand 
over of all project documentation (i.e. Engineering, Procurement, Construction and Project 
Management). 

Key Performance Areas include, but is not limited to: 

1. Manage configuration items (CIs) and related information. Investigate and implement tools, 
techniques and processes for managing CIs and verify that related information is complete, 
current and accurate. 

2. Define, develop and maintain an ICT configuration management system (CMS) to securely 
store Configuration Item (CI) data and to provide accurate information for risk assessment 
and incident resolution. 

3. Develop and promote the value of Configuration management policies, processes and 
procedures within the organisation to ensure compliance and reduce risk. 

4. Implement effective processes and controls for maintaining the configuration management 
system, thereby maintaining the integrity and security of the configuration management 
system. 

5. Undertake regular audits of the configuration management system and configuration item 
data. Develop and implement processes to remediate non-compliance and ensure the 
database reflect the latest information. 

6. Maintain the accuracy of the Configuration Management System and ensure TPMU roll-out 
and compliance with agreed policies, procedures and processes for its use. 

7. Strategy & Planning 
a. Design and implement long-term strategic goals and short-term tactical plans for 

managing and maintaining a configuration management system. 
b. Establish, implement and document the technology integration or migration strategies. 
c. Ensure that proposed and existing configuration management systems are aligned with 

PICC goals and objectives. 
d. Provide expertise, direction, and assistance to the team as required. 
e. Develop, document, and communicate plans for investing in configuration 

management, including analysis of cost reduction opportunities. 
f. Conduct research on emerging technologies in support of systems development efforts, 

and recommend technologies that will increase cost effectiveness and systems 
flexibility. 

8. Acquisition and Deployment 
a. Where applicable, design, develop, and oversee implementation of end-to-end 

integrated systems. 



b. Document the existing configuration management and technology portfolio; make 
recommendations for improvements and/or alternatives. 

c. Review new and existing systems design projects and procurement or outsourcing plans 
for compliance with standards. 

d. Negotiate and administer vendor, outsourcer, and consultant contracts and service 
agreements. 

9. Operational Management 
a. Confer with end-users and department heads to define PICC requirements for complex 

configuration management systems and infrastructure development. 
b. Model systems and processes based on findings through use case scenarios, workflow 

diagrams, and data models. 
c. Develop and execute test plans to check configuration management and systems 

technical performance. 
d. Report on findings and make recommendations for improvement. 
e. Develop, document, communicate, and enforce a policy for standardizing systems and 

software as necessary. 
f. Manage configuration management staff, including recruitment, supervision, 

scheduling, development, evaluation, and disciplinary actions. 
10. Support requirements of related systems in the PICC, e.g. GIS, Project Reporting System 

(PRS), Document/Configuration Management etc. Improve and support technical work of 
the PICC technical teams to conduct interventions as required. 

11. Development and implementation of Quality Assurance and Quality Control standards and 
strategies throughout the PICC. 

12. Work in compliance with international standards and quality policies. Study and introduce 
standards from the relevant local and global standards communities. Improve participation 
by government and government agencies in standard committees. Improve industry 
participation in the standards committees and working groups. 

13. Engagements with national departments, state-owned entities, provinces, municipalities, 
external forums and private sector to collect information on related projects and conduct 
special investigations/reports, with specific recommendations. 

14. Provide technical reports to PICC, as directed. 
15. Due to the nature of the PICC work, the incumbent will get involved in all the other areas 

where the PICC is operating in, on an ad-hoc basis and as is necessary. This may not be 
directly related to configuration management. 

16. Development of pragmatic configuration management and project management processes 
and techniques to deploy infrastructure projects successfully, also including suitable 
configuration management for version control and tracking on electronic platforms such as 
GIS systems. 

Job Competencies 

Behavioural & Technical Competencies 

1. Strong interpersonal and consultative skills. 
2. Excellent oral and written communication skills; able to effectively persuade, influence, and 

negotiate, as appropriate. 
3. Ability to conduct research into emerging technologies and trends, standards, and products 

as required. 
4. Ability to present ideas in simple, user-friendly language. 
5. Able to prioritize and execute tasks in a high-pressure environment. 
6. Experience working in a team-oriented, collaborative environment. Effectively collaborate 

with peers to create and maintain configuration baselines (development, test, production, 
etc.). 

7. Technical Project Management of configuration management projects. 
8. Procurement knowledge to provide inputs to the adjudication of tenders.  



Knowledge and Experience 

1. 10 years of experience with managing a configuration management processes, including 
formal configuration baseline control, developmental configuration documentation, and 
functional and physical configuration audits. 

2. Experience with developing and administering configuration management plans, including 
the implementation of hardware and software version control processes. 

3. Experience performing the technical and administrative activities necessary to manage 
configuration management tools that store, track, and manage configuration items. 

4. Proven competence at Management Level. 
5. It will be highly beneficial to have an in-depth understanding of the type of work done by the 

PICC. 

Required Qualifications 

University degree in the field of computer science/software engineering or information systems. 

Project Management Professional qualification (PMP) will be highly beneficial. 

Relevant Post Graduate Qualification/s will be highly beneficial. 

 

Professional Membership/Affiliations 

Registered professionally with the relevant bodies, recognised in South Africa. 


